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Introduction 
This Administrator Guide provides comprehensive information on managing 
respirator safety compliance using ProTrain Support's platform. Respiratory 
protection is a critical component of workplace safety in environments where 
employees may be exposed to harmful airborne contaminants. As an administrator, 
you play a vital role in ensuring your organization meets all legal requirements 
while protecting employee health. 

ProTrain's Respirator Safety platform streamlines the process of medical 
evaluations, questionnaire administration, and compliance monitoring. This guide 
will walk you through the platform's features, how to manage employee respirator 
clearances, and how to maintain proper documentation for OSHA compliance. 
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Respirator Safety Basics 

Types of Respirators 

Respirators fall into two main categories: 

1.​ Air-Purifying Respirators (APRs) 
○​ Filtering facepieces (disposable masks, N95) 
○​ Half-mask respirators 
○​ Full-face respirators 
○​ Powered air-purifying respirators (PAPRs) 

2.​ Supplied-Air Respirators (SARs) 
○​ Self-contained breathing apparatus (SCBA) 
○​ Airline respirators 

Each type offers different levels of protection and is suitable for specific working 
conditions. The selection should be based on workplace hazard assessments. 

When Respirators Are Required 

Respirators are required in workplaces where: 

●​ Engineering controls (like ventilation) are not feasible or are being installed 
●​ Engineering controls do not reduce exposure to safe levels 
●​ Emergency or rescue operations are performed 
●​ Employees work with specific hazardous substances 
●​ Regulations specifically require respirator use for certain operations 

OSHA requires employers to evaluate respiratory hazards in the workplace and 
implement a written respiratory protection program when respirators are 
necessary. 

Proper Use and Maintenance 

For respirators to provide adequate protection: 

●​ Employees must be properly trained on respirator use 
●​ Respirators must be properly fitted to the user 
●​ Respirators must be regularly cleaned and maintained 
●​ Respirators must be stored in a clean, sanitary location 
●​ Filters and cartridges must be replaced according to manufacturer 

specifications 
●​ Regular inspections must check for damage or deterioration 
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Improper use of respirators can give a false sense of security while providing little 
or no protection. 

Legal and OSHA Requirements 

OSHA Standard 29 CFR 1910.134 

OSHA's Respiratory Protection Standard (29 CFR 1910.134) establishes 
requirements for workplaces where respirators are used. Key provisions include: 

●​ Development of a written respiratory protection program 
●​ Medical evaluation of employees who will use respirators 
●​ Fit testing procedures for tight-fitting respirators 
●​ Procedures for proper use, cleaning, and maintenance 
●​ Training on respirator use and limitations 
●​ Regular program evaluation 

Non-compliance with these regulations can result in citations, fines, and increased 
risk to employee health and safety. 

Medical Evaluation Requirements 

Before an employee can use a respirator, OSHA requires: 

1.​ Medical evaluation using a health questionnaire or an actual physical 
examination 

2.​ Review of the questionnaire by a physician or other licensed healthcare 
professional 

3.​ Follow-up medical examinations if indicated by questionnaire responses 
4.​ Additional medical evaluations when: 

○​ Employee reports medical signs or symptoms related to respirator use 
○​ PLHCP, supervisor, or program administrator recommends 

reevaluation 
○​ Observations during fit testing indicate a need for reevaluation 
○​ Changes in workplace conditions increase physiological burden 

This is where ProTrain's platform is particularly valuable, as it streamlines the 
questionnaire and medical review process. 
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Fit Testing and Training 

In addition to medical clearance, OSHA requires: 

●​ Fit testing prior to initial use, whenever a different respirator is used, and at 
least annually thereafter 

●​ Training that ensures employees understand the respiratory hazards they 
may be exposed to 

●​ Training on proper donning, doffing, and checking the respirator seal 
●​ Annual retraining on proper use and maintenance 

While ProTrain primarily handles the medical clearance aspect, it's important to 
remember these additional requirements as part of your complete respiratory 
protection program. 
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ProTrain's Respirator Services 

Overview of Services 

ProTrain provides a comprehensive solution for managing OSHA-required medical 
evaluations for respirator use. The platform facilitates: 

1.​ Digital Respirator Questionnaires: Employees complete standardized 
medical questionnaires required by OSHA. 

2.​ Professional Medical Review: Qualified healthcare professionals review the 
questionnaires and provide clearance determinations. 

3.​ Digital Clearance Certificates: Official documentation of medical clearance 
for respirator use. 

4.​ Compliance Tracking: Monitor employee clearance status and expiration 
dates. 

5.​ Automated Notifications: Alerts for upcoming expirations and renewal 
requirements. 

The platform uses a credit-based system, where each employee questionnaire 
consumes one respirator credit from your account. 

Benefits of ProTrain 

Using ProTrain for respirator clearance management provides several advantages: 

●​ Streamlined Compliance: Simplifies meeting OSHA's medical evaluation 
requirements 

●​ Time Efficiency: Digital process eliminates paperwork and reduces 
administrative burden 

●​ Professional Oversight: Qualified healthcare professionals review all 
questionnaires 

●​ Centralized Records: All clearance documentation in one accessible 
location 

●​ Automated Tracking: System monitors expiration dates and compliance 
status 

●​ Cost-Effective: Volume discounts available for larger organizations 
●​ Secure Information: Protected health information is handled in compliance 

with privacy regulations 
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Accessing and Using ProTrain 

Dashboard Navigation 

After logging into the ProTrain portal, you'll be presented with a dashboard that 
provides an overview of your respirator program: 

1.​ Recent Alerts: Notifications about questionnaire status changes, 
expirations, and system updates 

2.​ Credits Available: Shows your current balance of respirator clearance 
credits 

3.​ Recent Credit Usage: Details of recently used credits 
4.​ Questionnaires Expiring Soon: Employees whose respirator clearances will 

soon need renewal 

From the dashboard, you can: 

●​ Purchase additional credits 
●​ Invite employees to complete questionnaires 
●​ View detailed reports and certificates 
●​ Manage employee groups 

Managing Credits 

Respirator clearance credits are the currency of the ProTrain system: 

1.​ Credit Usage: One credit is consumed each time you invite an employee to 
complete a respirator questionnaire. 

2.​ Purchasing Credits: Navigate to Billing > Buy Credits to purchase additional 
credits. 

3.​ Volume Discounts: The system offers tiered pricing with increasing 
discounts for larger purchases: 

○​ Single Credit: $22.00 per credit 
○​ Small Team (2-25): $20.00 per credit (Save up to 9%) 
○​ Medium Business (26-100): $18.00 per credit (Save up to 18%) 
○​ Enterprise (101+): $16.00 per credit (Save up to 27%) 

4.​ Credit Management: View your credit balance and usage history under 
Billing Management. 

Credits do not expire, allowing you to purchase in bulk for additional savings. 
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Inviting Employees 

To initiate the respirator clearance process for an employee: 

1.​ Navigate to the "Invite Employee" section 
2.​ Complete the form with the employee's information: 

○​ First name (required) 
○​ Last name (required) 
○​ Mobile phone number (required) 

3.​ Submit the form to send an SMS invitation to the employee 
4.​ The system will deduct one credit from your account upon successful 

invitation 

The employee will receive instructions via SMS on how to complete the respirator 
questionnaire. You can monitor the status of the questionnaire from your 
dashboard. 

Employee Management 

Creating Employee Groups 

ProTrain allows you to organize your workforce into groups for more efficient 
management: 

1.​ Navigate to Employee Groups > Create New Group 
2.​ Provide the following information: 

○​ Group Name (required): Use a clear, descriptive name 
○​ Description (optional): Details about the group's purpose or scope 

3.​ Click "Create Group" to save the new group 

Employee groups help you organize your workforce based on location, department, 
role, or any other classification that makes sense for your organization. Groups 
make it easier to send questionnaires to specific sets of employees and track 
compliance by department. 

Managing Questionnaires 

After inviting employees to complete questionnaires, you can manage the process: 

1.​ Tracking Completion: Monitor which employees have completed their 
questionnaires 

2.​ Viewing Results: Access clearance certificates once the medical 
professional has reviewed the questionnaire 
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3.​ Reinviting Employees: For incomplete questionnaires, you can resend 
invitations 

4.​ Renewing Clearances: For expired clearances, you can initiate the renewal 
process 

The system tracks the status of each questionnaire (pending, completed, expired) 
and provides appropriate action options. 

Monitoring Compliance 

Tracking Expirations 

ProTrain helps you stay ahead of expiring respirator clearances: 

1.​ Dashboard Alerts: The dashboard displays questionnaires that will expire 
soon 

2.​ Automated Notifications: The system sends alerts about upcoming 
expirations 

3.​ Renewal Process: You can initiate renewal by clicking the "Invite" button 
next to expiring clearances 

Maintaining current clearances ensures continuous compliance with OSHA 
requirements and prevents gaps in your respiratory protection program. 

Certificate Management 

Once an employee receives clearance, you can access and manage their 
certificates: 

1.​ Viewing Certificates: Access individual certificates from the employee's 
profile 

2.​ Download Options: Download PDF copies for your records or printing 
3.​ Certificate Details: Each certificate includes: 

○​ Employee information 
○​ Clearance status (Cleared, Has Restrictions, etc.) 
○​ Issue and expiration dates 
○​ Reviewing physician information 
○​ Any applicable restrictions or follow-up requirements 

Certificates serve as documentation of compliance for OSHA inspections and 
internal record-keeping. 
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Troubleshooting 
Common issues and their solutions: 

1.​ Insufficient Credits 
○​ Issue: Unable to invite employees due to insufficient credits 
○​ Solution: Purchase additional credits through Billing > Buy Credits 

2.​ Employee Hasn't Received Invitation 
○​ Issue: Employee reports not receiving the SMS invitation 
○​ Solution: Verify the phone number is correct and resend the invitation 

3.​ Questionnaire Stalled in "Pending" Status 
○​ Issue: Employee completed the questionnaire, but status hasn't 

updated 
○​ Solution: Contact ProTrain support at hello@goquickcare.com or call 

(888) 250-4659 
4.​ Certificate Access Issues 

○​ Issue: Unable to view or download a certificate 
○​ Solution: Ensure the questionnaire has been completed and reviewed; 

contact support if issues persist 
5.​ Company Selection Problems 

○​ Issue: Error message about no company being selected 
○​ Solution: Select your company from the dropdown in the sidebar 

before performing actions 

For additional support, contact ProTrain customer service at 
hello@goquickcare.com or call (888) 250-4659. 
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Conclusion 
Proper management of respirator clearances is essential for both regulatory 
compliance and employee safety. ProTrain's platform simplifies this process by 
providing digital questionnaires, professional medical review, and comprehensive 
tracking tools. 

By following the procedures outlined in this guide, you can effectively: 

●​ Maintain compliance with OSHA's respiratory protection standard 
●​ Efficiently manage employee respirator clearances 
●​ Track expirations and renewals 
●​ Maintain proper documentation 
●​ Reduce administrative burden 

Remember that medical clearance is just one component of a complete respiratory 
protection program. Your organization must also address fit testing, training, 
proper selection, and maintenance of respirators to fully comply with OSHA 
requirements. 

ProTrain is committed to supporting your respiratory protection efforts with 
efficient, user-friendly tools that help protect your employees and your business. 

 

Page 12 of 12 


	Administrator Guide: Respirator Safety  
	 
	by ProTrain Support 
	 
	Table of Contents 
	 
	Introduction 
	 
	Respirator Safety Basics 
	Types of Respirators 
	When Respirators Are Required 
	Proper Use and Maintenance 

	Legal and OSHA Requirements 
	OSHA Standard 29 CFR 1910.134 
	Medical Evaluation Requirements 
	 
	Fit Testing and Training 

	 
	ProTrain's Respirator Services 
	Overview of Services 
	Benefits of ProTrain 

	 
	Accessing and Using ProTrain 
	Dashboard Navigation 
	Managing Credits 
	 
	Inviting Employees 

	Employee Management 
	Creating Employee Groups 
	Managing Questionnaires 

	Monitoring Compliance 
	Tracking Expirations 
	Certificate Management 

	 
	Troubleshooting 
	 
	Conclusion 


